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© 2007 Mike Sager, All Rights Reserved 

If you have any questions about this document, please contact Mike Sager at sagerm@dnc.org.  He is anxiously 

awaiting your correspondence!!! 

 

 

Within this VANual, you will see two special graphics highlighting a specific question. 

The Scream is there for questions that often come up relating to the specific subject matter at hand. 

 

 

T-wŜȄ ƘƛƎƘƭƛƎƘǘǎ ǿƘŀǘΩǎ ƴŜǿ ƛƴ ±!bп, and offers neat tips and tricks.  He will also occasionally 

provide commentary. 

T-Rex appears courtesy of Ryan North and http://www.qwantz.com/ 
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INFRASTRUCTURE 

¦ǎƛƴƎ ǘƘŜ ±!b ŘƻŜǎ ǊŜǉǳƛǊŜ ǎƻƳŜ ƘŀǊŘǿŀǊŜΦ  CƛǊǎǘΣ ȅƻǳ ƴŜŜŘ ŀ ŎƻƳǇǳǘŜǊ όǘƘƻǳƎƘ ƛŦ ȅƻǳ ŀǊŜ ǊŜŀŘƛƴƎ ǘƘƛǎ ƛǘΩǎ ǾŜǊȅ 

ƭƛƪŜƭȅ ǘƘŀǘ ȅƻǳΩǾŜ ŀƭǊŜŀŘȅ ŀŎŎƻƳǇƭƛǎƘŜŘ ǘƘƛǎ ǎǘŜǇύΦ  !ǎ ŦŀǊ ŀǎ ǿƘŀǘ ƪƛƴŘ ƻŦ ŎƻƳǇǳǘŜǊ ǘƻ ǳǎŜΚ  ¢ƘŀǘΩǎ ȅƻǳǊ ŎŀƭƭΦ  ¢ƘŜ 

system should work without issue with Internet Explorer, Firefox, and Safari. 

The most important aspect of the VAN is the ability to bring data in and out.  In order to generate walk sheets, you 

must use a Laser Printer ς ŀƴŘ ƴƻǘ Ƨǳǎǘ ŦƻǊ ŜȄǇŜŘƛŜƴŎȅΩǎ ǎŀƪŜΦ  ¢ƘŜ ōŀǊŎƻŘŜǎ ǿƻƴΩǘ ǎŎŀƴ ōŀŎƪ ƛƴ ƛŦ ȅƻǳ ƎŜƴŜǊŀǘŜ ƛǘ 

ƻŦŦ ǘƘŀǘ ƛƴƪƧŜǘ ȅƻǳΩǾŜ ƘŀŘ ǎƛǘǘƛƴƎ ǘƘŜǊŜ ŦƻǊ р ȅŜŀǊǎΦ  !ƴŘ ŘƻƴΩǘ ŜǾŜƴ ƎŜǘ ƳŜ {¢!w¢95 ƻƴ 5ƻǘ aŀǘǊƛȄΦ  hƴŎŜ ȅƻǳΩǾŜ 

ƎƻƴŜ ƻǳǘ ŀƴŘ ǘŀƭƪŜŘ ǘƻ ǾƻǘŜǊǎΣ ƛƴ ƻǊŘŜǊ ǘƻ ōǊƛƴƎ ǘƘŜ Řŀǘŀ ōŀŎƪ ƛƴ ȅƻǳΩƭƭ ƴŜŜŘ ŀ ǎŎŀƴƴŜǊ ƻŦ ǎƻƳŜ kind!  Any barcode 

ǎŎŀƴƴŜǊ ŎŀǇŀōƭŜ ƻŦ ǊŜŀŘƛƴƎ ά/ƻŘŜ мнуέ ōŀǊŎƻŘŜǎ ǎƘƻǳƭŘ ǿƻǊƪΦ  ²Ŝ ǊŜŎƻƳƳŜƴŘ ǳǎƛƴƎ ǘƘŜ th{-X xi3000 gun-style 

scanner, available at www.posguys.com.  Another good one is the WASP WWR2900 which you can grab from their 

website, www.waspbarcode.comΦ  LǘΩǎ ŀŘǾƛǎŀōƭŜ ǘƻ ƎŜǘ ƻƴŜ ǘƘŀǘΩǎ ¦{.Σ ǎƻ ȅƻǳ Ŏŀƴ ǳǎŜ ƛǘ ƻƴ ŀƴȅ ŎƻƳǇǳǘŜǊ ƛƴ ȅƻǳǊ 

office. 

¢ƘŜ ±!b ŀƭǎƻ Ƙŀǎ ǘƘŜ ŎŀǇŀōƛƭƛǘȅ ǘƻ ǳǎŜ tŀƭƳ tƛƭƻǘǎ ƛƴǎǘŜŀŘ ƻŦ ǿŀƭƪǎƘŜŜǘǎΣ ōǳǘ ǿŜΩƭƭ ƎŜǘ ƛƴǘƻ ǘƘŀǘ ƭŀǘŜǊΦ 

 

ACCESS AND POLICIES 

¢ƘŜǊŜΩǎ ŀ ƭƻǘ ƻŦ Řŀǘŀ ƛƴ ǘƘŜ ±!bΦ  Much like George Mason University, there are going to be a lot of people who 

ǿŀƴǘ ǘƻ Ǝŀƛƴ ŀŎŎŜǎǎΦ  .ǳǘ ǳƴƭƛƪŜ WŀƳŜǎ aŀŘƛǎƻƴ ¦ƴƛǾŜǊǎƛǘȅΣ ǿŜ ŎŀƴΩǘ Ƨǳǎǘ ƭŜǘ ŀƴȅƻƴŜ ƛƴΦ  {ƻ ǇƭŜŀǎŜ ς ŘƻƴΩǘ ǎƘŀǊŜ 

your login name with anyone.  If someone else needs access, your VAN admin can create additional logins. 

Any and all logins you create shall only be for your staff or your volunteers.  Please do NOT create logins for 

Vendors or Consultants. 

If you have Vendors or Consultants who need access, please contact the DPVA.  Additionally, every person on your 

staff and each of your regular volunteers should have their own logins.  This is vitally important for security 

ǊŜŀǎƻƴǎΦ  LŦ ȅƻǳ ƘŀǾŜ ǾƻƭǳƴǘŜŜǊǎ ŘƻƛƴƎ Řŀǘŀ ŜƴǘǊȅΣ ŎǊŜŀǘŜ ǘƘŜƳ ǘƘŜƛǊ ƻǿƴ ƭƻƎƛƴ ƛŦ ǘƘŜȅΩǊŜ ƎƻƛƴƎ ǘƻ ōŜ ǿƻǊƪƛƴƎ ƛn the 

system more than twice ς that way you can track their work.  Under no circumstance should a staff member grant 

a volunteer access using a staff-level login. 
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OCCASIONALLY PROBED INQUIRIES 

For the new VANual, I decided to move this to the front. 

Where do I go to login? 

The URL is http:// www.startthevan.com/ - I will repeat this in very large lettering on the next page. 

±ƛǊƎƛƴƛŀΚ  .ǳǘ LΩƳ ƛƴ όǎƻƳŜ ƻǘƘŜǊ ǎǘŀǘŜύΧ 

I wrote the original manual exclusively for Virginia, as I am the Deputy Technology Director for the VA State Party.  

However, people have enjoyed my manual so much that I have opted to try to make it a little less specific.  That 

said, this is still a work for the good people of Virginia and your results may vary. 

Where the hell is export? 

Yes, this question is common enough that it warrants a spot here.  Export is fairly limited in Virginia.  Why?  Well, 

how would you like just anyone to be able to generate an excel list with your name/address/date of birth/vote 

history?  There is a lot of sensitive data here and we are treating it that way.  Campaign Managers have the ability 

to generate small excel sheets of names & addresses only, for use with mapping software such as MapPoint or for 

Word Mail Merges. 

aȅ ǎŎǊŜŜƴ ŘƻŜǎƴΩǘ ƭƻƻƪ ƭƛƪŜ ǘƘŜ ƻƴŜ ƛƴ the Manual!!! 

¢ƘŀǘΩǎ ƴƻǘ ŀŎǘǳŀƭƭȅ ŀ ǉǳŜǎǘƛƻƴΣ ōǳǘ ŀ ŘŜŎƭŀǊŀǘƛǾŜ ǎǘŀǘŜƳŜƴǘΦ  ¦ǎŜǊǎ ǿƛƭƭ ƘŀǾŜ ŘƛŦŦŜǊŜƴǘ ŦǳƴŎǘƛƻƴǎ ŀǾŀƛƭŀōƭŜ ŘŜǇŜƴŘƛƴƎ 

on their security access, meaning that screens will look different based upon what you can or cannot do. 

Did you just copy Ƴƻǎǘ ƻŦ ǘƘŜ ǘŜȄǘ ƻŦ ǘƘŜ ƴŜǿ Ƴŀƴǳŀƭ ŦǊƻƳ ȅƻǳǊ ƻƭŘ ƳŀƴǳŀƭΚ  5ƛŘƴΩǘ ȅƻǳ ǇǊƻƳƛǎŜ ƴŜǿ ƧƻƪŜǎΚ 

Yes.  No. 

My totally awesome Mail/Phone dude needs to pull a list.  How does that work? 

 We have to have Non-Disclosure Agreements signed by the vendor before we can grant them access to the data.  

Once that is set, we will set them up with an account that can generate the exact type of list they use. 

What kind of Palm Pilots work with the VAN? 

Palms need to have 8 megs of RAM, run Palm OS, and not be a Phone.  The Zires, however, are not recommended 

ς they are cumbersome to use as a canvasser since the screen is really small. 

L ƴŜŜŘ ƘŜƭǇ ǿƛǘƘ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘΩǎ ƴƻǘ ƻƴ ȅƻǳǊ ƭƛǎǘΦ  ²Ƙŀǘ Řƻ L ŘƻΚ 

¢ƻ ǎǳōƳƛǘ ŀ ǘŜŎƘ ǎǳǇǇƻǊǘ ǘƛŎƪŜǘΣ ǎƛƳǇƭȅ ŎƭƛŎƪ ά/ƻƴǘŀŎǘ ǘƘŜ !ŘƳƛƴέΦ  ¢Ƙƛǎ ǿƛƭƭ allow you to send me a description of 

your troubles and I can respond accordingly. 
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GETTING STARTED 

Computer?  Check.  Scanner?  Check.  Coffee?  Check.  Time to get started!  The first thing to do is go to the login 

screen. 

http:// www.startthevan.com/ 
Observe how I put that in large lettering.  That is the URL to connect to the VAN.  If you e-mail me asking me 

ά²ƘŜǊŜ Řƻ L Ǝƻ ǘƻ ƭƻƎƛƴ ǘƻ ǘƘŜ ±!bΚέ L ǊŜǎŜǊǾŜ the right ǘƻ ǊŜǎǇƻƴŘΣ ά¸ƻǳ ŘƛŘƴΩǘ ƻǇŜƴ ǘƘŜ ƳŀƴǳŀƭΣ ŘƛŘ ȅƻǳΚέ 

 

Put in your credentials, and click ά[ƻƎ LƴέΗ 

WAIT A SECOND!  
vΥ ²Ƙŀǘ Řƻ L Řƻ ƛŦ L ŘƻƴΩǘ ƘŀǾŜ ƭƻƎƛƴ ŎǊŜŘŜƴǘƛŀƭǎΚ 

!Υ bƻ ƴŜŜŘ ǘƻ ŦŜŀǊΗ  LŦ ȅƻǳΩǊŜ ŀ ŎŀƳǇŀƛƎƴ ǎǘŀŦŦŜǊ ǿƘƻ Ƙŀǎ ŀ ŘŀǘŀōŀǎŜ ŀŘƳƛƴ ƻƴ ǘƘŜ ŎŀƳǇŀƛƎƴΣ ǎƛƳǇƭȅ ŀǎƪ ƘƛƳ ƻǊ ƘŜǊ 

to create you a login.  If you ARE the database admin, contact Mike or Brenner at the Party and they can TOTALLY 

hook you up. 

The first time you login you will be asked to create a password and fill out contact information.  You must follow 

these steps in order to use the software. 
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¦Ǉƻƴ ƭƻƎƛƴ ȅƻǳΩƭƭ ōŜ ǘŀƪŜƴ ǘƻ ȅƻǳǊ aŀin Menu.  Anything you want to do with the VAN will operate out of here.  

Note that this screen will look different for various users depending on your user security settings. 

 

The Main Menu gives you a variety of options.   

Quick Look Up ς Look up an individual voter. 

Create a List ς Look up many voters. 

Analyze Data ς ²Ƙŀǘ ƎƻƻŘ ƛǎ Řŀǘŀ ƛŦ ȅƻǳ ŎŀƴΩǘ ǳǎŜ ƛǘ ŦƻǊΧǳƳƳΧΦǎǘǳŦŦΚ 

Load Data ς ²ŜΩǾŜ Ǝƻǘ ǘƻ ƎŜǘ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ōŀŎƪ ƛƴ ǎƻƳŜƘƻǿΗ 

Quick Tasks ς Neighbor to Neighbor and Virtual Phone Banks 

 

 There is no longer a separate admin menu.  All administrative functions happen in the rows in 

the lower left-hand corner.   ²ŜΩƭƭ ƎŜǘ ƳƻǊŜ ƛƴ-depth on the administrative functions later. 

ά²I!¢ 5h ¸h¦ /![[ ! SURGEON WHO /!bΩ¢ ²!L¢ ¢h {¢!¸ hVERNIGHT?  

INPATL9b¢Ηέ 

 

 

¸ƻǳΩƭƭ ŀƭǎƻ ƴƻǘƛŎŜ ŀ ǾŀǊƛŀǘƛƻƴ ƻŦ ǘƘŜǎŜ ǘƘǊŜŜ ƛcons in upper right hand corner of the VAN: 

The Gear lets you change Page Settings such as which items display on the menu. 

¢ƘŜ {ǘŀǊ ǘŜƭƭǎ ȅƻǳ ǿƘŀǘΩǎ ƴŜǿΦ 

The Life Preserver takes you to the quite useful, albeit less funny, help section. 
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QUICK LOOK UP 

vǳƛŎƪ [ƻƻƪ ¦Ǉ ŀƭƭƻǿǎ ȅƻǳ ǘƻ Ǉǳƭƭ ǳǇ ǾƻǘŜǊ ǊŜŎƻǊŘǎ ōȅ ƴŀƳŜΦ  Lǘ ŜǾŜƴ ƛƴŎƭǳŘŜǎ ŀ ƴƛŦǘȅ ά{ƳŀǊǘ bŀƳŜέ ǘŜŎƘƴƻƭƻƎȅ ǘƘŀǘ 

can generally extract Mike from Michael, Tim from Timothy, and August from Augustus.  Quick Look Up is not 

meant for a broad search ς ǳǎŜ ά/ǊŜŀǘŜ ! bŜǿ [ƛǎǘέ ŦƻǊ ǘƘŀǘΦ  wŀǘƘŜǊ ǘƘƛǎ ƛǎ ǳǎŜŘ ŦƻǊ ŦƛƴŘƛƴƎ ŀ ǎƳŀƭƭ ƎǊƻǳǇ ƻŦ ǎǇŜŎƛŦƛŎ 

voters. 

 

 

{ƻƳŜ ƛƳƳŜŘƛŀǘŜ ǘƘƛƴƎǎ ǿŜΩƭƭ ƴƻǘƛŎŜ ƘŜǊŜ ƛǎ ǘƘŜ ŎƻƭǳƳƴ ƭŀȅƻǳǘΦ  aƻǎǘ ƻŦ ǘƘŜ ŎƻƭǳƳƴ ƘŜŀŘŜǊǎ ŀǊŜ Ŧairly self-

explanatory
i
.  However there is one item worth a closer look. 

Party ς This is an analysis of LIKELY ǇŀǊǘȅ ōŀǎŜŘ ǳǇƻƴ ǇǊŜǾƛƻǳǎ L5ǎ ŀƴŘ ǇǊƛƳŀǊȅ ǾƻǘŜ ƘƛǎǘƻǊȅΦ  LǘΩǎ ǳǎǳŀƭƭȅ ǎǇƻǘ-on, 

but every once in a while a person is mis-categorized 

It is also important to remember that the results displayed here do not carry over into generating walksheets, etc.  

LǘΩǎ ƘƛƎƘƭȅ ǳƴƭƛƪŜƭȅ ǘƘŀǘ ȅƻǳΩǊŜ ƎƻƛƴƎ ǘƻ ōŜ ŎŀƭƭƛƴƎ ƻƴƭȅ ǇŜƻǇƭŜ ƴŀƳŜŘ {ƳƛǘƘΦ  aƻǎǘ ǘƻǿƴǎ ŘƻƴΩǘ ƻƴƭȅ ƘŀǾŜ ƻƴŜ ƭŀǎǘ 

name.  After all, this is Virginia not WEST Virginia.   

Dƻ ŀƘŜŀŘ ŀƴŘ ŎƭƛŎƪ ƻƴ ŀ ǾƻǘŜǊΩǎ ǊŜŎƻǊŘ ǎƻ ǘƘŀǘ ǿŜ Ƴŀȅ ǎŜŜ ǘƘŜ ŎǊǳƴŎƘȅ ƎƻƻŘƴŜǎǎ ƛƴǎƛŘŜΧ 
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! ±h¢9wΩ{ w9/hw5 

 

This is the record for yours trulyΦ  ¸ƻǳΩǾŜ Ǝƻǘ ȅƻǳǊ ōŀǎƛŎ ŎƻƴǘŀŎǘ ƛƴŦƻκǾƛǘŀƭ ǎǘŀǘǎΦ  aƻǊŜ ƛƳǇƻǊǘŀƴǘƭȅΣ ȅƻǳ ƘŀǾŜ ǾƻǘŜǊ 

history (which elections LΩǾŜ voted in), Activist Codes (Am I a volunteer/absentee voter/etc.), have we talked to me 

before (I am ŀ ǎǘǊƻƴƎ ǎǳǇǇƻǊǘŜǊ ƻŦ DŀǊƭŀȄύΣ ŀƴŘ ǿƘƻΩǎ ǘŀƭƪŜŘ ǘƻ me (Charles Watson-Wentworth).  Not shown 

below Contact History is a Notes Section ς please, no pejoratives -  L Ƴŀȅ ƘŀǾŜ ōŀŘ ƘŀƛǊΣ ōǳǘ ŘƻƴΩǘ ƳŜƴǘƛƻƴ ǘƘŀǘ ƛƴ 

the VAN. 
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CREATING A NEW LIST 

¦ǎƛƴƎ ǘƘŜ ±!b ƛǎ ǊŜŀƭƭȅ Ƨǳǎǘ ŀōƻǳǘ ǘŀƭƪƛƴƎ ǘƻ ǾƻǘŜǊǎΦ  bƻ ƳŀǘǘŜǊ Ƙƻǿ ŀŘǾŀƴŎŜŘ ǇƻƭƛǘƛŎŀƭ ǘŜŎƘƴƻƭƻƎȅ ƎŜǘǎΣ ǿŜΩǊŜ ǎǘƛƭƭ 

ǘǊȅƛƴƎ ǘƻ Řƻ ǘƘŜ ǎŀƳŜ ǘƘƛƴƎ ǿŜΩǾŜ ŀƭǿŀȅǎ been trying to do.  The first part of talking to our voters is searching for 

them in the database. 

 

Each of the sections contains a little bit of data-goodness.  It is important to note the more fields you fill in the 

search criteria, the more specific your results will be.   

 

Sometimes the label next to a dropdown is underlined ς ƛŦ ȅƻǳ ŎƭƛŎƪ ǘƘŜ ƭŀōŜƭ ȅƻǳΩƭƭ ōŜ ǘŀƪŜƴ ǘƻ ŀ 

screen where you can check off multiple items.   

ά¢I9 ¢¸w!bb¸ hC ¢I9 SINGULAR DROPDOWN IS h±9wΗέ  
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LOCATION 

 

Once you select a county, this section will refresh giving you access to the precinct dropdown. 

 

Then once you select a precinct the street name label becomes clickable! 

 

 

Other important things to note are the street number range (especially if 

ȅƻǳΩǊŜ ŎŀƴǾŀǎǎƛƴƎ ƛƴ ŀ ŎƛǘȅύΦ  Odd and Even are also options here, though 

ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǎŜƭŜŎǘ ǘƘŀǘ ōŜŦƻǊŜ ǊǳƴƴƛƴƎ ȅƻǳǊ ƭƛǎǘǎ ς ȅƻǳΩƭƭ ƘŀǾŜ ŀ 

chance to make page breaks for those later. 

 

 

Whatever you select in the Location box will reflect in the districts box 

and vice versa.  If you select Fairfax County, the districts box will only 

show districts in Fairfax.  If you select the 8
th
 CD, it will only show the 

counties and precincts in that CD.  
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AGE AND REGISTRATION DATE 

 

Since this is a voterfile it is going to contain birthdays!  This allows you to search by age (senior/young dems calls), 

Birthdate (happy birthday robocall), and zodiac sign
ii
.  Registration date is admittedly a bit of a misnomer ς ƛǘΩǎ ǘƘŜ 

date of the last change to their voter registration.  So if someone moves, the date they re-ǊŜƎƛǎǘŜǊŜŘ ƛǎ ǘƘŜƛǊ άwŜƎ 

5ŀǘŜέΦ  ¢Ƙǳǎ ȅƻǳ ǿƛƭƭ ƻŎŎŀǎƛƻƴŀƭƭȅ ǎŜŜ ŀ άbŜǿ wŜƎƛǎǘǊŀƴǘέ ǿƛǘƘ ŀ ǾŜǊȅ ƭƻƴƎ ǾƻǘŜ ƘƛǎǘƻǊȅΦ 

SURVEY QUESTIONS 

Survey questions are all about IDs
iii
Φ  ¢Ƙƛǎ ƛǎ ǘƘŜ ǇƭŀŎŜ ȅƻǳ Ŏŀƴ ǎǇŜŎƛŦȅ L5ǎ ȅƻǳΩǾŜ ŎƻƭƭŜŎǘŜŘΣ ƻǊ Ǉŀǎǘ L5ǎ ǘƘŀǘ were 

acquired into Prevail.  Select the question you want to search on, and the menu will expand. 

 

 

!ŦǘŜǊ ȅƻǳΩǾŜ ǎŜƭŜŎǘŜŘ ǘƘŜ ǉǳŜǎǘƛƻƴΣ ŎƘƻƻǎŜ ǘƘŜ ǊŜǎǇƻƴǎŜόǎύ ȅƻǳ ǿŀƴǘΦ  ¸ƻǳ Ŏŀƴ ŜǾŜƴ ōǊŜŀƪ ƛǘ Řƻǿƴ ōȅ ǿƘŜǘƘŜǊ ƛǘ 

was a walk or a phone call, when it was ŜƴǘŜǊŜŘΣ ǿƘƻ ŜƴǘŜǊŜŘ ƛǘΣ ŜǘŎΦ  ¢ƘŜ ŎƘŜŎƪōƻȄ άLƴŎƭǳŘŜ Ƴƻǎǘ ǊŜŎŜƴǘ ǊŜǎǇƻƴǎŜ 

ƻƴƭȅέ ǿƛƭƭ ƻƴƭȅ ŦƛƴŘ ǇŜƻǇƭŜ ǿƘƻǎŜ ƭŀǎǘ ŀƴǎǿŜǊ ƳŀǘŎƘŜǎ ǘƘŜ ǎŜŀǊŎƘ ŎǊƛǘŜǊƛŀ ς if someone was marked as a 3 in April, 

and then was IDed again in September as a 1, they will not show up in a search for 3s.  If you check more than one 

response, it will find people who have ANY of the responses you select. 
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ACTIVIST CODES 

Now batting, Activist Codes.  These codes are there to identify Democratic activists and other specific 

constituencies.   

 

WAIT A SECOND!  
Q: Can you explain Public and Private Activist codes? 

A: Certainly!  When you apply a public activist code to a voter, any other committee with access to that activist 

code sees it on said voter.  If I tag Richard Cranwell as a Volunteer07 in the Garlax for Supreme Overlord 

committee, Fritz the Unshaven can see it when he logs into the Cliff From Cheers committee.   A private activist 

code, on the other hand, is only visible to the committee that applies it.  If I put the YardSign activist code on Ward 

!ǊƳǎǘǊƻƴƎ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ DŀǊƭŀȄ ŎƻƳƳƛǘǘŜŜΣ CǊƛǘȊ ǿƻƴΩǘ ǎŜŜ ƛǘ ǿƘŜƴ ƘŜ ƭƻƎǎ ƛƴ ƻƴ ǘƘŜ /ƘŜŜǊǎ ŎƻƳƳƛǘǘŜŜΦ  !ƴŘ ƛŦ 

CǊƛǘȊ ŀǇǇƭƛŜǎ ƛǘΣ L ǿƻƴΩǘ ǎŜŜ ƛǘΦ  {ŀƳŜ ŎƻŘŜΣ ōǳǘ ƻƴƭȅ ǾƛǎƛōƭŜ ǘƻ ǘƘŜ ŎƻƳƳƛǘǘŜŜ ǘƘŀǘ Ǉǳǘ ƛǘ ǘƘŜǊŜΦ 
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WAIT ANOTHER SECOND!  
Q: When should I use a Survey Question and when should I use an Activist Code? 

A: Survey questions are your inquiry ς Do you support Garlax for Supreme Overlord?  What issue causes you to 

tremble in fear?  Activist codes are for identifying a person as ǇŀǊǘ ƻŦ ŀ άǎŜǘέ ς volunteers, elected officials, 

members of an intergalactic fishing club ς or for identifying someone who needs something ς a yard sign, bumper 

ǎǘƛŎƪŜǊΣ ƻǊ ƘƛǊŜŘ Ǝƻƻƴǎ ǎŜƴǘ ǘƻ ǘƘŜƛǊ ŘƻƻǊ όL ŘƛŘƴΩǘ ƘƛǊŜ ŀƴȅ ƎƻƻƴǎΗύΦ 

ACTIVIST CODES AND SURVEY QUESTIONS: TOGETHER AT LAST! 

Both Activist codes and Survey Questions give you the option to specify how the person was IDed, and who IDed 

them.   

Note that the parameters ς Input 

Type, Contact Type, etc. ς apply 

ƻƴƭȅ ǘƻ ǘƘŜ ǎŜŎǘƛƻƴ ǘƘŜȅΩǊŜ ǇŀǊǘ ƻŦ ς 

iŦ ȅƻǳ ǎŜƭŜŎǘ ά.ŀǊ /ƻŘŜέ ƛƴǇǳǘ ǘȅǇŜ 

on the Garlax question but leave 

input blank on Yard Sign, it will find 

people with Yard Signs regardless 

of how it was entered. 

When you select more than one 

ŎƘŜŎƪōƻȄΣ ƛǘ ŦǳƴŎǘƛƻƴǎ ŀǎ ŀƴ άƻǊέ 

style search, meaning it will find 

people who meet any of the 

conditions you select. 

 

 

 

 

 

 

 hƴ {ǳǊǾŜȅ vǳŜǎǘƛƻƴΣ ƴƻǘŜ ǘƘŜ άLƴŎƭǳŘŜ aƻǎǘ wŜŎŜƴǘ wŜǇƻƴǎŜ hƴƭȅέ ŎƘŜŎƪōƻȄΦ  ¢Ƙƛǎ ƳŜŀƴǎ ǘƘŀǘ 

it will only look at the last response if someone has been canvassed more than once.  So if you 

canvass Gottfried Leibniz and he originally was undecided, but then (in a Pangloss-style fashion) 

ŀƴǎǿŜǊŜŘ /ƭƛŦŦ ŦǊƻƳ /ƘŜŜǊǎ ǘƘŜ ƴŜȄǘ ǘƛƳŜ ƘŜ ǿŀǎ ŎŀƴǾŀǎǎŜŘΣ ȅƻǳ ǿƻǳƭŘƴΩǘ ǿŀƴǘ ƘƛƳ ǘƻ ǎƘƻǿ ǳǇ 

in a list of undecided voters. 

άWHAT DID FRANÇOIS-MARIE AROUET DO TO THE OLD PRINT OUT OF 

VOLUNTEERS I9 5L5bΩ¢ ²!b¢ !b¸ahRE?  HE VOLTAIRED IT UPΗέiv 
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VOTE HISTORY 

One of the most important things you can search by is Vote History
v
.  The past behavior of a voter will help to 

dictate the future behavior of a voter.  And it will ŀƭǎƻ ǘŜƭƭ ǳǎ ǿƘŜǘƘŜǊ ƻǊ ƴƻǘ ǘƘŜȅΩƭƭ ǾƻǘŜΗ όI!Ηύ   

First select your criteria from the 

dropdown. 

  

 

 

 

Any: Find voters who have voted in 

any of the selected elections. 

All: Find voters who have voted in all 

of the selected elections 

At Least: Find voters who have voted 

in at least x of the selected elections. 

(And you thought you were done with 

variables) 

Exactly: Find voters who have voted in 

exactly x of the selected elections ς 

ȅƻǳǊ ōŀǎƛŎ άCƛƴŘ ƳŜ ǇŜƻǇƭŜ ǿƘƻΩǾŜ 

voted in only 2 of these elections.  

DoesƴΩǘ ƳŀǘǘŜǊ ǿƘƛŎƘ н ς just find 

ǘƘŜƳΗέ 

No More Than: Find yourself some 

lazy voters! 

 

 

After picking your operator, put check marks in the boxes of the elections by which you wish to search.  If you 

ŘƻƴΩǘ ŎƘŜŎƪ ǘƘŜ ōƻȄΣ ǘƘŜ ŜƭŜŎǘƛƻƴ ƛǎ ƛƎƴƻǊŜŘΦ  ¢ƘŜ ǊŀŘƛƻ buttons dictate behavior ς ±ƻǘŜŘ ƻǊ 5ƛŘƴΩǘ ±ƻǘŜ ŦƻǊ 

Generals.  For primaries you also have Democrat and Republican ς ǎŜƭŜŎǘ ƻƴŜ ŦƻǊ ŀ ǎǇŜŎƛŦƛŎ ǇŀǊǘȅΩǎ ǇǊƛƳŀǊȅ ƻǊ ǇƛŎƪ 

Voted if you want someone who voted in either primary. 

In VAN3 the x of the last x functiƻƴ ǿŀǎ ǎŜǇŀǊŀǘŜŘ ŦǊƻƳ ǘƘŜ ǾƻǘŜ ƘƛǎǘƻǊȅ ƭƛǎǘΦ  bƻǿ ƛǘΩǎ 

integrated, which ς ƛƴ ǘƘƛǎ 5ƛƴƻǎŀǳǊΩǎ ƻǇƛƴƛƻƴ ς is awesome. 

*GASP* 
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THE REST OF THE SEARCH CRITERIA 

!ƭǊƛƎƘǘΣ LΩƳ ƴƻǘ Ǝƻƴƴŀ ƭƛŜ ς the rest of the search criteria is far less neat 

ǘƘŀƴ ǘƘŜ ƻƴŜǎ ǿŜΩǾŜ already discussed.  But they do need to be talked 

about. 

 

Saved Lists are available as a search criteria so that you can easily search 

ǿƛǘƘƛƴ ŀ ƭƛǎǘ ȅƻǳΩǾŜ ŀƭǊŜŀŘȅ ŎǊŜŀǘŜŘΦ  ²ŜΩƭƭ ƎŜǘ ǘƘŜǊŜ ƭŀǘŜǊΦ 

 

You can search for text within notes, or just for voters with notes in 

general (by checking the box there).  Once again, please no pejoratives. 

hƴ ǘƘŜ ǊƛƎƘǘƘŀƴŘ ǎƛŘŜ ƻŦ ǘƘŜ ±!b όŀƴŘ ǘƻ ǘƘƛǎ ǎŜƴǘŜƴŎŜΩǎ ƭŜŦǘύ ƛǎ ŀ ōŀǊ ǘƘŀǘ 

has other general info ς Gender, Likely Party, Find Only People with 

phones, Find Only People with E-Mail, Find Only People with Certain 

bŀƳŜǎΣ ŀƴŘ ƻŦ ŎƻǳǊǎŜ ǿƘŜǘƘŜǊ ǿŜΩǊŜ ƭŜŀǾƛƴƎ ƻǳǘ ǘƘŜ ŘŜŀŘ ŀƴŘ ƳƻǾŜŘΦ   

 

 

 

 

 

WAIT A SECOND!  
Q: How is Likely Party Determined? 

A: Likely Party is built from a percentage based on points that are collected by a ǾƻǘŜǊΩǎ ŀŎǘƛƻƴΦ  Lƴ ƻǘƘŜǊ ǿƻǊŘǎΣ 

every Democratic ID or D Primary Vote is worth a certain number of Democratic points.  Every Republican ID or R 

Primary Vote is worth a certain number of Republican points.  Your percentage of Republican points versus 

DemocǊŀǘƛŎ ǇƻƛƴǘǎΣ ǾŜǊǎǳǎ LƴŘŜǇŜƴŘŜƴǘ Ǉƻƛƴǘǎ ŘŜǘŜǊƳƛƴŜǎ ȅƻǳǊ ƭƛƪŜƭȅ ǇŀǊǘȅΦ  LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ŜƴƻǳƎƘ Ǉƻƛƴǘǎ ǘƻ 

make a guess ς ȅƻǳΩǊŜ ŀ ¦ƴƪƴƻǿƴΦ  LŦ ƴƻ Řŀǘŀ ŀǘ ŀƭƭ Ƙŀǎ ōŜŜƴ ŎƻƭƭŜŎǘŜŘ ς ȅƻǳΩǊŜ ŀ bƻ 5ŀǘŀΦ 

hƴŎŜ  ȅƻǳΩǾŜ ǎŜǘǳǇ ȅƻǳǊ ǎŜŀǊŎƘΣ Ǝƻ ŀƘŜŀŘ ŀƴŘ Ƙƛǘ ǘƘŜ {ŜŀǊŎƘ button.  This will pull the people who match the 

ŎǊƛǘŜǊƛŀ ȅƻǳ Ƨǳǎǘ ƳŜǘƛŎǳƭƻǳǎƭȅ ŜƴǘŜǊŜŘΣ ŀƴŘ ǘǳǊƴ ǘƘŜƳ ƛƴǘƻΧ 
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MY LIST ς WHAT TO DO WITH IT 

hƪΣ ȅƻǳΩǾŜ ǎŜŀǊŎƘŜŘΦ  bƻǿ ȅƻǳ ƘŀǾŜ ŀ ƭƛǎǘΦ
vi
  What do you want to do with said list?  The world is your proverbial 

Oyster (it is not actually an Oyster, nor is it technically yours ς ǳƴƭŜǎǎ ȅƻǳΩǊŜ ŀ ǎƻƭƛǇǎƛǎǘύΦ  IŜǊŜ ŀǊŜ ȅƻǳǊ ƻǇǘƛƻƴǎ ƛƴ 

the VAN: 

 

.ǊƛƭƭƛŀƴǘΣ ƭŜǘΩǎ ōǊŜŀƪ ƛǘ ŘƻǿƴΦ 

Add Voters brings you back to the search screen to run another search.  

The results will be added to your existing list. 

 

Remove Voters takes you back to the search screen and allows you to run 

another search.  The results will be removed from your existing list. 

 

Narrow Voters runs another search, but only searches inside your existing 

list.  People not on the list, regardless of the search criteria, are ignored. 

CŀƴǘŀǎǘƛŎΗ  ! ǘƘƻǳǎŀƴŘ ƭƛǎǘ ƳŀƴƛǇǳƭŀǘƛƻƴǎ ǊŜŀŘȅ ŦƻǊ ǘƘŜ ǘŀƪƛƴƎΗ  hƴŎŜ ȅƻǳΩǾŜ ǎŜǘ ȅƻǳǊ ƭƛǎǘ ŜȄŀŎǘƭȅ Ƙƻǿ ȅƻǳ ǿŀƴǘΣ ƛǘΩǎ 

time for part two ς what do we do with this list? 

Reports allows you to print out a list of voters.  This could be a contact list, a call sheet, or a walk 

sheet. 

 

The Letters button brings you to the form letter system.  This will let you send mail to your 

constituents, automatically!  It will let you send the same letter to everyone on the list, though it 

does give you the option to customize individual letters on top of your form letter. 

 

 

aŀȅōŜ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǎŜƴŘ ŀ ƭŜǘǘŜǊ ǘƘǊƻǳƎƘ ±!bΦ  aŀȅōŜ ȅƻǳΩǊŜ Ƨǳǎǘ άǇƻǎǘŎŀǊŘƛƴΩ ƛǘ ǳǇΗέ  CŜŀǊ 

not ς the labels function will let you generate standard sized labels for this exact purpose! 
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Export lets you generate an Excel sheet of names and addresses.  This is the only data you may 

export from the system ς it will let you map in software like Mappoint as well as create a 

Microsoft Word Mail Merge. 

 

For those campaigns wanting to use Palm Pilots to canvass, that option is available.  It requires 

some setup ς please use the Contact the Admin function to find out more. 

 

 

Want to take a poll?  Follow up on your canvassers?  Take your lists & create a random sample! 

 

 

 

Creating lists is hard work!  Why would you want to repeat the same thing over and over?  The 

Save button allows you to save either your Search criteria or the static list itself. 

 

Previously you had buttons for Save List and Save Search that were right there.  Now, you click 

the Save Button and then have the option of saving a list or a search.  You also now share your 

ƭƛǎǘǎ ǿƛǘƘ ŘƛŦŦŜǊŜƴǘ ŦƻƭŘŜǊǎΣ ŀƴŘ ǘƘŜƴ ǎƘŀǊŜ ǎŀƛŘ ŦƻƭŘŜǊǎ ǿƛǘƘ ǳǎŜǊǎΦ  ¢Ƙŀǘ ǿŀȅ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ to 

edit 1 billion lists each time you want to share a bunch of stuff with a new user. 

ά{9!w/I9{ {!±9ΗΗΗΗέ 
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HOW TO CUT YOUR TURF USING MAPPOINT 

When I was your age, we used to have to cut our walk sheets using rudimentary slide-rule based voterfiles, and 

maps carved on the backs of surprisingly tolerant Sherpas.  Fortunately, those days are past (though it is to the 

ŎƘŀƎǊƛƴ ƻŦ ǘƘƻǎŜ ƴƻǿ ǳƴŜƳǇƭƻȅŜŘ {ƘŜǊǇŀǎύΦ  Cƻƭƭƻǿ ǘƘŜǎŜ ǎƛƳǇƭŜ ǎǘŜǇǎΣ ŀƴŘ ȅƻǳΩƭƭ ǎƻƻƴ ōŜ ŎŀƴǾŀǎǎƛƴƎ ǘƘŜ ƘƛƎƘŜǎǘ 

mountains, forging streams, and avoid scurvy on the high seas!  Or talking to voters. 

1. Create a list of Voters 

 

 

нΦ 9ȄǇƻǊǘ ȅƻǳǊ [ƛǎǘ ǘƻ ŀ ¢ŜȄǘ 5ƻŎǳƳŜƴǘΦ  LǘΩƭƭ ǎŀȅ 9ȄŎŜƭΣ ōǳǘ ȅƻǳ ǿŀƴǘ ǘƻ ŎƘŀƴƎŜ ƛǘ ǘƻ ŀ ΦǘȄǘ ŦƛƭŜΦ  Lǘ 

works better this way. 

 

 

 

 

3. {ŜƭŜŎǘ άbŀƳŜέ ŀƴŘ ά±ƻǘƛƴƎ !ŘŘǊŜǎǎ ό{ƛƴƎƭŜ CƛŜƭŘύέΦ 
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4. ¢ƘŜ ŜȄǇƻǊǘ ǿƛƭƭ ǎǘŀǊǘ ǘƻ ǇǊƻŎŜǎǎΦ  Iƻǿ ƭƻƴƎ ƛǘ ǘŀƪŜǎ ŘŜǇŜƴŘǎ ƻƴ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǾƻǘŜǊǎ ȅƻǳΩǊŜ ŜȄǇƻǊǘƛƴƎΦ 

5. In the left-ƘŀƴŘ ŎƻǊƴŜǊΣ ƴŜŀǊ ǿƘŜǊŜ ȅƻǳ Ǝƻ ŦƻǊ ƘŜƭǇΣ ȅƻǳΩƭƭ ǎŜŜ 

άaȅ 9ȄǇƻǊǘ CƛƭŜǎέ ŀƴŘ ŀ ǊŜŘ άмέΦ  /ƭƛŎƪ ƘŜǊŜΗ 

 

 

6. This will take you to the 

download link.  Click and download 

the zip file. 

 

 

 

 

5. Save the Zip file to your desktop.  Then unzip 
ǘƘŜ ŎƻƴǘŜƴǘǎ ǘƻ aȅ 5ƻŎǳƳŜƴǘǎΦ  DƛǾŜ ƛǘ ŀ ƴŀƳŜ ǘƘŀǘΩǎ 
better suited for it, such as the precinct name. 

 

 

 

 

 

6. Open up Microsoft MapPoint. 
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7. Dƻ ǘƻ ǘƘŜ ά5ŀǘŀ aŀǇǇƛƴƎ ²ƛȊŀǊŘέ  

 

 

 

8. Select PushPin for best map clarity.  Click Next. 

 

 

9. {ŜƭŜŎǘ άLƳǇƻǊǘ 5ŀǘŀ ǘƻ aŀǇέ 

 

 

 

 

 

 

10. Browse up your file.  You will need to change the 
browse format to .txt. 

 

11. Make sure the file has been read successfully.  If you 
exported the file with the suggested fields, this should be 
seamless. 
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12. The headers will now automatically map out.  
There is no reason to make any changes here. 

 

 

 

 

 

 

13. aŀǇtƻƛƴǘ ǿƛƭƭ ƴƻǿ ƳŀǇ ƻǳǘ ǘƘŜ Řŀǘŀ όƛǘΩǎ ƴƻǘ 
just a clever name!).  You can skip any records that are 
not found. 

 

 

 

14. Set the pushpin properties ς what fields you 
ǿŀƴǘ ǘƻ ǎŜŜ ǿƘŜƴ ȅƻǳ ŎƭƛŎƪ ƻƴ ŀ ǇǳǎƘǇƛƴΦ  5ƻŜǎƴΩǘ 
really matter ς ƛǘ ǿƻƴΩǘ ōŜ ǾƛǎƛōƭŜ ƻƴ ǘƘŜ ǇǊƛƴǘŜŘ ƳŀǇΦ  
Voila!  The data is mapped into neat little pushpins. 

 

 

 

 
 
 
 
 
 

 
 
15. Now, using the FreeŦƻǊƳ ƻǊ ά[ŀǎǎƻέ ǘƻƻƭΣ ǎŜƭŜŎǘ ǘƘŜ ŀǊŜŀ ƻŦ 
ǘƘŜ ǇǊŜŎƛƴŎǘ ǘƘŀǘ ȅƻǳ ǿƛǎƘ ǘƻ Ŏǳǘ ƛƴǘƻ ŀ άǘǳǊŦέ ƻǊ άǘǳǊŦǎέΦ   
 


